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GENERAL QUESTIONS: 

Q: What are the date and hours of the live virtual event? 
August 25, 2021 • 9AM to 4:30PM 
 
Q: Can I attend the event if I am not a C.A.R. member? 
No, unfortunately the event is open only to C.A.R. members and their staff. 
 
Q: Will the sessions be available on demand? 
Yes, on demand will be available starting August 27, 2021, until November 24, 2021. Our staff will work 
hard to get the recordings uploaded into the platform as quickly as possible once the event is over.  
 
Q: Will speaker presentations be available for download? 
We will only share presentations from speakers who have given us permission to do so. Approved 
presentations will be available for download within the session page after the event is over. You can also 
view all documents available for downloads by clicking on the “Documents” tab located in the “Main 
Navigation” bar. 
 

REGISTRATION QUESTIONS: 
 
Q: How do I register for the event?  
Register at https://whova.com/portal/registration/bxvs_202106 

 

Q: Is there a fee to attend Branding Xperience: A Virtual Summit? 

Yes, the cost to attend the event is $10. Please note that the event is open only to C.A.R. members and 

their staff. 

Q: I lost my confirmation email. How do I get a new one resent to me? 
Please email Munmy Corey at munmyc@car.org to have your confirmation resent to you. 
 
Q: Can I still register after August 25 to watch the sessions on demand? 

Yes, however, the last date to register is September 7 at 11:59 PM PST. 

 

VIRTUAL EVENT QUESTIONS: 
 
Q: What is Whova? 
Whova is the platform used to host the Branding Xperience: A Virtual Summit event.  
 
Q: Do I need to download the Whova app to access the event on my tablet or mobile device? 
You will need to download the Whova app IF you plan to watch the event on a tablet or mobile device. 
To download the Whova app, search "Whova" in the App Store or on Google Play. Open the app on your 
device and “Sign Up/Sign In” by entering your account’s email address and password. Once you have 
signed in, you should see “Branding Xperience: A Virtual Summit” listed in "My Events." 
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Q: How do I download the mobile app? 
The Whova app is free to download. Search "Whova" in the App Store or on Google Play. Open the app 
on your mobile device and “Sign Up/Sign In” by entering your account’s email address and password. 
Once you have signed in, you should see “Branding Xperience: A Virtual Summit” listed in "My Events." 
(NOTE: The Branding Xperience event will appear in the Whova app listing on August 18.) 
 
Q: How do I access the virtual event page? 
Platform access opens August 18. If you have not previously created a Whova account online or through 

the mobile app, you must create a Whova account and set up your password before you can access the 

event page. 

• Desktop Access & Setup: Go to https://car.org/brandingxperience  

• Mobile and Tablet Access & Setup: Must download Whova app. Go to 

https://whova.com/portal/bxvs_202106  

 

1. If you previously created a Whova account online or through the mobile app, please enter your 

email and password in the “Sign in using your Whova account” window to access the event 

platform. 

 
 

2. If you do not have a Whova account, click the “Sign up here” link to create a profile and a 

password. 
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3. Enter your first and last name and email, and create a password. Click “Sign up” button upon 

completion. Once you have created a Whova account, you will automatically be directed to the 

Branding Xperience platform where the event will take place on August 25. Please make sure 

you sign in using the email address you signed up with during registration. If you forgotten 

which email was entered during registration, check your confirmation email from “Whova”. If 

you cannot find your confirmation email from Whova, please email Munmy Corey at 

munmyc@car.org for assistance. 

 

Q: I’ve already registered for the event, why does the system not recognize my email address? 
If you have already registered, log in using the email address you signed up with during registration. If 
you forgotten which email was entered during registration, check your confirmation email from 
“Whova”. If you cannot find your confirmation email from Whova, please email Munmy Corey at 
munmyc@car.org for assistance. 

 
Q: How do I reset my password? 
Go to the Sign in page and click the “Forgot your password?” link to reset your password. Enter the 
email address you signed up with during registration. If you forgotten which email was entered during 
registration, check your confirmation email from “Whova”. If you cannot find your confirmation email 
from Whova, please email Munmy Corey at munmyc@car.org for assistance. 
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Q: Can I share my login with others? 
No, each person must register individually. Users will only be able to access the event on one device at a 
time. 
 
Q: Do I have to download any software to access the event?  
No, the event is web-based and we recommend using Google Chrome. Simply go to 
https://car.org/brandingxperience and log in.  
 
Q: What is the best browser to view the event? 
For the best user experience, we recommend using Google Chrome. Make sure to have cookies enabled 
on your browser. 
 
 

PLATFORM QUESTIONS: 
 
Q: How do I add a profile picture to my account? 
Once you are logged in, click on your name, which is located on the upper right corner of the page. Then 
click the pencil icon to edit your name and upload your photo. 

 
 

1. Click “Update photo” to upload your photo. 

2. Select a photo frame. 

3. Click “Submit” when done.  

 

 
(Back to Index) 

https://car.org/brandingxperience


 
 
Q: Where can I find the session schedule? 
Click the “Sessions” tab under “Agenda” on the left navigation bar of the page. 

Q: I want to watch the session directly in Zoom vs in the Whova platform, what should I do? 
Refresh your browser and click the option to “Join in Zoom”. 

 
 
 

Q: I am experiencing issues while watching the livestreams in the Whova platform, what should I do? 
For the best viewing experience, we recommend using Google Chrome. Make sure to have cookies 
enabled on your browser. If you continue to experience issues while viewing the sessions in the Whova 
platform, click the “Join in Zoom” button located at the bottom of the screen window or refresh your 
browser and select the option to “Join in Zoom”.  

 
 
Q: What is the “Community” tab? 
The Community tab is where you can network with other attendees, share your moments and ask the 
organizer questions. 
 
 

(Back to Index) 



 
 
Q: Where do I go if I have a general or tech support question? 
If you need technical support or have questions about the event, please click the “Ask Organizers 
Anything” tab to chat with a live C.A.R. staff member. 
 
Q: How do I message/connect with other attendees? 

1. Click the “Attendees” tab on left navigation bar of the page.  
2. In the “Search” bar, enter the attendee’s first or last name, email or company name. 
3. Click “Say Hi” to send a private message to the attendee. 
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